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Abstract

The world is witnessing the existence of competition between government
institutions, which has led to an interest in quality, so it has become the focus of
attention for institutions in order to meet the requirements and desires of
customers and citizens and gain their satisfaction, and to contribute to achieving
a competitive advantage that enables them to survive and continue and face any
surrounding challenges. In this research, the theoretical framework will be
presented, as it begins by addressing the concept of quality and its stages of
development, the costs of quality, its importance, types, and models of
measurement, financial performance, its indicators, objectives, importance and the

factors influencing it.
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